Businesses – What you need to know:
EZAPP GROUP UMBRELLA
· State specific 
· Post tax vs pre tax
· The bigger the group, the “bigger” the problems (just be aware)
FOLLOWING THE SYSTEM
· “STEPS” FOLDER
· Each time, follow the same system
· Cold Call with Discovery
· Or (if it’s a referral) always follow the “01 DISCOVERY SHEET”
STEPS FOLDER:
1. Quick Business Script
2. 01 Discovery Call
3. 1 BUSINESS CENSUS
4. 2 (NAME OF BUSINESS) PPO GROUP QUOTE
5. 3 AUTHORIZATION LETTER
6. 5 (BUSINESS NAME) Accounting Department
7. REFERRAL TO A BUSINESS OWNER
First call should be very quick with a few times given by you to get back on a call. These owners are busy! So, the quicker you make the first call, then more they will be willing to set a time with you. (They will know you are quick and to the point. Any business owner who thinks you are a “Long” talker, then won’t want anything to do with you) “Hey John! This is __________ __________ calling on behalf of UnitedHealthcare in the Small Business Benefits department. I don’t want to take up time today, but I did want to ask if I could call you back tomorrow for a quick 10-minute call. I have 8 am available or right after lunch, say 1?” Don’t be surprised if they are free right then and there. So, you could throw in “Or if you have about 6 minutes right now? I’ll be quick.” Grab your Discovery SHEET! Be quick!
EMAIL ADDRESS! Always get a good email address! To send Census! 
Once you get the Census! Don’t send it back, instead jump on the phone with the Business Owner and let them know you are sending it over but instead, send the link to your screenshare and ask them to click. This way you can go over it with them. And then send them the copy! Now, if they do not have time, never beat around the bush with a Business Owner. Just send it and follow up. 
Next Step – after they agree to rates then you want to get a time to run over the policy details (which I usually do it when I screen share the Census). Then, if they are still interested hit them with “Okay great! What I would suggest we do is piggy back off of an event you already schedule on the calendar for business meetings or sales meetings. Do you have any coming up? If not, it’s fine. I just like to come in maybe on ZOOM at the end. I will only need about 10 minutes. Or we can schedule a COMPANY BENEFITS Meeting”. (Wait for them to answer) NEVER get off the phone without an appointment.

QUESTIONS A BUSINESS OWNER WILL ASK:
1. Does the plan have an health savings account (HAS)?
a. You wouldn't need an HSA with these Private Plans sine their deductibles are much lower than Marketplace/ Public plans. However, we do have a partner who sets up HSA accounts or local banks offer HSA's. HSA's are designed to help with high deductible plans. Basically, a way to pay into a savings account to help offset the costs associated with an unexpected sickness or accident. Most people would have $10,000 laying around to help with their deductibles. Nowadays with Obamacare having such higher deductibles, most plans align with an HSA to help... 
