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Iraming Overview

|dentifying Client Coverage Source Importance




Why This Matters

Understanding Client Pathways

Mismatched Plans

When agents skip identifying
client coverage sources, they
risk recommending plans that do
not meet the client's needs,
leading to dissatisfaction and
potential financial strain.

Missed Expectations

Clients may have different
expectations regarding their
insurance coverage; without a
clear understanding of their
current situation, agents can fail
to meet those expectations,
causing confusion.

Compliance Issues

Misunderstandings in client
pathways can lead to compliance
problems for agents,
jeopardizing their professional
reputation and potentially
resulting in legal ramifications
due to incorrect advice.




Ihe Five Ways Clients Obtain Insurance

Employer-Sponsored ACA Marketplace Private Insurance Government Programs Health Share Plans
Coverage provided by Public health insurance Personal insurance Programs for specific Member-based cost-
employers for their options available for plans purchased outside  populations like sharing models not

employees. individuals. the marketplace. Medicaid and Medicare. classified as insurance.




Employer-Sponsored Coverage

Key Features of Employer Plans

Plan Options

Employers select the insurance plans available to
employees, providing a variety of coverage options
to meet different needs and preferences, ensuring
employees can choose what suits them best.

Premium Contributions

Typically, employers cover a portion of the premium
costs, which helps reduce the financial burden on
employees and encourages participation in the
offered health insurance plans.




COBRA Coverage

Understanding Continuation Insurance Options

Client Pays

With COBRA, the client is responsible for paying
100% of the premium. This can lead to significant
monthly costs, especially for those who previously
had employer-subsidized coverage.

High Cost

COBRA coverage can be very expensive, as clients
must cover the full premium without employer
contributions. This financial burden can be
challenging, especially during job transitions.




ACA Marketplace

Understanding Public Insurance Options

Guaranteed Issue Enrollment Windows

The ACA Marketplace ensures that all applicants Clients must be aware of specific enrollment
receive coverage regardless of their health windows to apply for coverage through the ACA
conditions, making it a vital option for those with Marketplace, as missing these deadlines may delay

pre-existing medical issues. access to necessary health insurance options.




Private Insurance

Understanding Individual Coverage Options

Not Income-Based

Private insurance plans do not rely on the client’s
iIncome. Instead, eligibility is based on personal
health assessments and risk factors, making it
accessible to a broader audience.

Health-Based Criteria

These plans are often influenced by the client's
health status and usage patterns. This can lead to
varying premiums and coverage options tailored to
Individual needs and circumstances.




Government Programs

Coverage for Specific Populations

Medicaid CHIP

Medicaid provides income-based coverage for low- The Children’s Health Insurance Program (CHIP)
iIncome individuals and families. Eligibility varies by offers health coverage to uninsured children in
state, but it generally covers healthcare costs, families with incomes too high to qualify for
iIncluding hospital visits and preventive care Medicaid. It ensures essential healthcare services

services. for children up to age 19.




Health Share Plans

Understanding cost-sharing programs

Not Insurance Payment Uncertainty

Health share plans operate as member-based cost- Participants in health share plans may face no
sharing programs, not regulated like traditional guarantee of payment for medical expenses,
Insurance, meaning they lack the same consumer making it crucial for clients to understand the risks

protections and guarantees. Involved when considering this option.




Required
Disclosure

Important Information for Clients

Health Care Sharing Ministry

"This is a health care sharing ministry and not
insurance.” It is essential for agents to clearly
communicate this distinction to clients to ensure

understanding and compliance.




Chent Engagement

Understanding Client Needs for Coverage

Current Coverage

First, identify where the client
gets their coverage currently.
This step is crucial in establishing
a baseline for understanding
their needs and available options
moving forward.

Shopping Reasons

Next, uncover why the client is
shopping for new coverage.
Understanding their motivations
helps tailor your
recommendations and ensures
they align with their specific
needs and expectations.

Applicable Pathway

Finally, determine which
insurance pathway applies to
the client’s situation. This
understanding sets the stage for
discussing suitable plans and
helps avoid potential mismatches
or compliance issues.
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Importance of Pathway Understanding

90% of agents find that identifying the correct insurance pathway
significantly improves client satisfaction, leading to better
compliance and more accurate solutions for their coverage

needs.




(Juick Recap of Key Insurance Pathways

‘5 ACA MARKETPLACE
T ¥ ( . "

Five Pathways COBRA Bridge Marketplace Plans Private Insurance Government Programs
Understand the main Provides temporary Insurance options based  Not income-based; Serve specific
ways clients get coverage after job loss. on household income varies based on health populations with tailored

coverage. eligibility. factors. coverage options.




Agent Action steps

Essential steps for client engagement

|dentify Coverage

Begin by determining where
the client currently obtains
their insurance coverage.
Understanding their existing
source is crucial for making
informed recommendations
that align with their needs.

Verify Eligibility

Confirm the client’s eligibility
for various insurance options.
This includes checking
enrollment periods and any
specific requirements tied to
their current coverage source
or situation.

Educate Clients

Provide clients with clear and
comprehensive information
about the insurance options
available to them. Empowering
clients through education helps
build trust and encourages
informed decision-making.




Congratulations!

Next module: Understanding Plan Types and Coverage Levels




