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What Is Prescription
Coverage?
Understanding the essential health benefit provided



Why It Matters
Understanding the importance of coverage

Client Cost Concerns

Medications are often recurring and high-cost
expenses that can burden clients. Understanding
coverage differences helps prevent frustration,
improving client relationships and reducing the risk
of cancellations.



Formularies, Drug Types, and
Costs



Formularies
Understanding the lists of covered medications



Tier 1: Generic

Generic drugs contain the same
active ingredients as their
brand-name counterparts but
are typically available at a lower
cost, making them a great
option for many patients.

Tier 2: Preferred Brand

Preferred brand-name drugs
are usually more affordable
than non-preferred ones, as
they have negotiated pricing,
which helps reduce out-of-
pocket expenses for patients
needing these medications.

Tier 3: Non-Preferred

Non-preferred brand-name
drugs generally come with
higher costs because they lack
the same negotiated pricing
benefits, leading to increased
copays or coinsurance for
patients choosing these options.

Drug Tiers Explained
Understanding medication categories and costs



Generic Medications

Generic medications contain the same active
ingredients as their brand-name counterparts,
providing an effective and lower-cost alternative for
patients, making them a popular choice among
consumers.

Brand-Name Medications

Brand-name medications are the marketed
versions of drugs, typically more expensive due to
the associated research, development, and
marketing costs, which can impact patient
affordability and access.

Medications Overview
Understanding Different Drug Types



Generics

Generic medications typically have the lowest
copays, making them an economical choice for
patients. They contain the same active ingredients
as brand-name drugs, ensuring effectiveness and
safety.

Brand-name

Brand-name drugs often come with higher copays
or coinsurance rates, which can lead to increased
out-of-pocket expenses for patients. Understanding
these costs is essential for effective client
communication.

Drug Type Costs
Understanding the financial impact



Cost Sharing and Pharmacy
Networks



Copay

A copay is a fixed dollar
amount that a patient pays for
each prescription filled,
regardless of the medication's
cost, making budgeting easier
for frequent users.

Coinsurance

Coinsurance refers to the
percentage of medication
costs that the patient is
responsible for after meeting
the deductible, which can
significantly influence overall
out-of-pocket expenses.

Deductible

The deductible is the amount
a patient must pay out-of-
pocket before the insurance
coverage begins, impacting
how soon the patient can
access medications without
additional costs.

Cost-Sharing Terms
Understanding payment responsibilities clearly



Deductible Application

Some health plans apply a deductible to
prescription medications, meaning that members
must pay out-of-pocket costs before their insurance
coverage begins for these medications.

Coverage Before Deductible

Additionally, certain plans may cover lower-tier
medications before the deductible is met, allowing
members to access essential medications without
immediate out-of-pocket expenses.

Deductibles & Prescriptions
Understanding coverage variations and rules



In-Network Benefits

Preferred or in-network pharmacies typically offer
reduced costs for medications, saving clients money
while ensuring they receive the benefits of their
prescription drug coverage effectively.

Out-of-Network Risks

Using out-of-network pharmacies may lead to
higher costs or lack of coverage, ultimately
burdening clients with unexpected expenses and
decreasing their overall medication affordability and
access.

Pharmacy Networks
Understanding Cost-Effective Choices



Authorization and Savings
Options



Prior Authorization

Prior Authorization requires that agents obtain
approval from the insurance provider before
certain medications are covered, ensuring that the
prescribed treatment is medically necessary.

Step Therapy

Step Therapy mandates that patients must first
attempt and fail on lower-cost medications before
insurance will cover more expensive alternatives,
promoting cost-effective treatment options.

Prior Authorization
Understanding Coverage Approval Processes



Chronic Conditions

Specialty medications are essential for managing
chronic and complex conditions, providing targeted
therapies that often significantly improve patient
outcomes. They are crucial for conditions like
rheumatoid arthritis and multiple sclerosis.

Special Handling

Many specialty medications require special
handling or storage, such as refrigeration or careful
shipping. This ensures the integrity and efficacy of
these critical treatments during transit and storage.

Specialty Medications
Understanding Their Role and Needs



Prescription
Savings
Exploring options beyond insurance

Non-Insurance Savings

Insurance pricing is not always the most affordable
option for medications. Non-insurance savings
programs can help clients find cheaper alternatives,
though they do not replace comprehensive
insurance coverage.



Prescription
Savings
Websites
Overview

Compare prices and find
discount coupons easily.

GoodRx

Access support for brand-
name medications at lower
costs.

Prescription Hope

Find copay assistance
programs to help reduce
costs.

Manufacturer Websites



Coupon Prices

Coupons may offer lower
prices than insurance rates for
medications, providing
significant savings for clients.
However, it is crucial to
evaluate whether these savings
are sustainable over time.

Coverage Limitations

Coupons typically don’t count
toward deductibles or out-of-
pocket maximums. This can
impact clients' long-term costs
if they rely solely on coupons
for their medication needs.

Drug Eligibility

Not all drugs qualify for
coupons or discounts;
coverage programs can
change frequently. It is
essential for agents to keep
updated on which medications
are eligible for these savings.

Important Notes
Understanding Coupons and Discounts



Agent Best Practices



Medication Awareness

Always inquire about clients'
current medications early in
the process to ensure effective
coverage options and to
identify potential gaps in their
prescription needs during
consultations.

Formularies Checks

Regularly review the
formularies of plans during
consultations to provide
accurate information on
medication coverage and
ensure that clients are aware
of any restrictions or changes.

Pricing Comparisons

Compare prices between
insurance plans and available
coupons or discounts as this
can significantly affect out-of-
pocket costs and help clients
make informed decisions
about their prescriptions.

Agent Best Practices
Essential tips for effective training



Coverage Variability

Coverage can vary significantly
based on the health plan and
insurance carrier, meaning
agents must carefully evaluate
clients’ specific policies to
provide accurate guidance and
support.

Formularies Matter

Formularies are essential as
they dictate which medications
are covered under a plan,
affecting both accessibility and
affordability for clients in
managing their health care
needs.

Cost Impacts

Understanding deductibles,
copays, and coinsurance is
crucial, as these financial
elements will directly influence
clients' out-of-pocket expenses
and overall experience with their
prescription drug coverage.

Key Takeaways
Understanding prescription drug coverage essentials


