
Golden Standard Brokerage Script 2026


INTRO: 
Hey [Their Name]? Hi [Their Name], this is [Your Name]. Is now a good time to chat for a few minutes?
I'll tell you a little about me and what I do.
I'm a health insurance broker, and I work with all the major carriers like United Health Care, Cigna, Blue Cross, Aetna and others.
What that allows me to do is compare all the rates and plans to make sure you're getting the best deal. 
So are you looking for just yourself or your family?

Just to make sure I'm getting accurate information, what's the best zip for you? And dob?

Now tell me a little about your situation, what going on, what has you looking for coverage
(Let them talk and explain their situation)

PREMIUMS INCREASED	NO COVERAGE	LOST COVERAGE
1. How much did it go up to?	1. When was the last time you had coverage?	1.When does/did that coverage end? 
2. How much did that run you monthly before?	2.Was that through a job, the marketplace or privately?	2. Was it through an employer plan or something you had on your own?
3. Who was that through?	3.How much was it running you monthly?	




MARKETPLACE VS PRIVATE EDUCATION:
I’ll tell you how it works, Outside of employer coverage, there are really two main ways people get health insurance:
The first is the Public Marketplace otherwise known as Obamacare which is going to be based off of your household income

The second is the Private Market, which is based of your health and actual usage of the coverage

PERSONAL DISCOVERY:

Now, just so we can make sure you’re not missing out on any savings, what is your estimated household income for 2026? 
Awesome, what do you do for work by the way? 
And how about your health, would you say you are relatively healthy? Are there any medications that you take on the day to day that you would need coverage for? 

TRANSITION TO SCREEN SHARE:

I am narrowing down these options and would like you to be-able to see what I am looking at. I am a very visual person so instead of me just talking through the numbers, I find it much easier when you can actually see the plans.

I am going to send you a link for you to view my screen so we can look at everything together. 

Are you near a computer right now or should I just send this to your phone? 

SHOW LICENSE FIRST ON SCREEN SHARE:
The first thing I wanna do with you here is show you a copy of my state license.
Before you talk to anyone make sure they show you this, if not they are probably just trying to get some information for god knows what. 
This allows me to do Life, Health, Annuities and handle Financial Information.

MARKETPLACE FIRST ( IF APPLIABLE): 
We are going to start with the plans available to you on the public marketplace. This is not what I'm recommending for you, I just want you to see what’s available to you, and then we will pivot to the private plans that I believe are going to be a better fit for you. 
(Show cheapest Bronze level plan first) 
The least expensive plan in your area is starting at $___ a month with a $___ deductible. 

Deductibles:
Are you familiar with how the deductibles actually work? (EXPLAIN ANYWAY)
The deductible is the amount of money you would have to spend out of your own pocket before the insurance company would pay any kind of benefits.
For example, with this plan here you would have to pay $___ out of your own pocket before they would pay any benefits. Does that make sense?

Networks:
Also this plan is a (HMO/EPO) network. Are you familiar with the differences between HMOs, EPOs, and PPOs?  (EXPLAIN ANYWAY)
HMOs and EPOs are smaller networks, typically more restricted, and they will only give you coverage in the county or state you live in. You will also need referrals to go see any kind of specialist. 
This is why people prefer PPO plans, because you are covered nationwide, no referrals are needed for specialists, and you have the largest network of doctors to choose from.
(Jump to a Gold level plan) 
If we move to a lower deductible plan, you can see the premium jumping up to about $___. 
This gives us a good baseline. Now because you mentioned you’re relatively healthy, we can take a look at the private side, which is where I believe we’re going to find a better fit for you. 

Private Side:
Alright, so when we get to the private side, the plan I’m looking at for you today is the [PLAN NAME] through [CARRIER NAME].
This plan uses the [NETWORK NAME] network, so you’ll have access to doctors, specialists, hospitals, urgent care centers, and pharmacies [nationwide / in your area].
Because this is a [PPO/EPO/HMO], [you do / do not] need referrals to see specialists.
For your everyday healthcare, your benefits include:
• Primary care visits: [COPAY / BENEFIT]
• Specialist visits: [COPAY / BENEFIT]
• Urgent care: [COPAY / BENEFIT]
• Emergency room coverage: [DETAILS]
• Prescription coverage: [DETAILS]
• Telehealth benefits: [DETAILS]
(Screen share the network search and show them nearby primary care doctors, specialists, hospitals, urgent care centers, and pharmacies that are in-network.)
You’re also covered for preventative care like annual checkups, mammograms, colonoscopies, pap smears, PSA testing, flu shots, COVID vaccines, blood work, and other preventative testing.
Now if something major happens like an accident, surgery, hospitalization, cancer, heart attack, or stroke, this plan is designed to help protect you from large medical expenses.
This plan has:
• A deductible of: $[DEDUCTIBLE]
• Coinsurance of: [COINSURANCE]
• A maximum out-of-pocket of: $[MAX OUT OF POCKET] (if applicable)
Benefits are paid based on the structure of the plan and covered medical services.
(If Accident and/or Critical Illness coverage is added: In many major situations, those benefits can help absorb or completely eliminate your out-of-pocket costs depending on the claim and how the benefits are paid.)
Add Supplemental Benefits Here:
• Critical illness
• Accident coverage
• Hospital indemnity
• Dental/Vision
• Disability
• Life insurance
Now every plan does have some limitations, so I always like to go over those upfront.
This plan [DOES / DOES NOT] fully cover:
• Maternity
• Drug and alcohol rehab
• Severe inpatient mental health
• [OTHER EXCLUSIONS]
Are any of those going to be important for you?
Based on the coverage, network, benefits, and price point, how does this plan sound to you so far?


POWER RECAP
Just to recap everything...
If you're approved, this is medically underwritten coverage designed for healthier individuals. Because of that, it often provides stronger benefits and lower monthly premiums than comparable Marketplace plans.

You'll have access to the [NETWORK NAME] network, giving you access to doctors, specialists, hospitals, and urgent care centers [nationwide / in your area].
The plan covers your day-to-day healthcare, preventive care, prescriptions, specialist visits, and larger medical expenses like accidents, surgeries, and hospitalizations based on your plan's benefits.

Your deductible is $[DEDUCTIBLE], with a maximum out-of-pocket of $[MAX OUT OF POCKET], if applicable.
If we've included Accident and/or Critical Illness coverage, those benefits are designed to help offset—or in some cases significantly reduce—the out-of-pocket costs that can come with a major medical event.
And one last thing—if you're self-employed or own a business, your monthly premiums may qualify as a tax deduction depending on your specific tax situation, so it's definitely worth discussing with your tax professional.



THE CLOSE:
(Always use “Assisted application security question signature”, NO “email/text e-sign”) 
So what we have to do now is submit your free application over to the insurance company to see if we can get you approved for this coverage.
All this is going to consist of is your basic demographic information, the start date for your coverage, a valid form of payment information, and then the MOST IMPORTANT part is going to be the medical questions, because that’s what actually determines your eligibility for the coverage.


