SELF-GEN TEXTING FAQ & GUIDE
(Never send any personal information without discussing it with your FTA/FSL prior)

Positive response:
· Happy to help! What are the ages and genders of everyone you'd like to have included in your quote?

Sending Quote: 
· I've looked at all of the private options available in your state, and the lowest premiums start at $XXX and go up to $XXX/month. These are all PPO plans through providers like BCBS, United, and Cigna. 

I would be happy to discuss the different plans with you and help you find the one that fits you best. When would be the best time to discuss these options?

“Email me” 
· It’s difficult to email any specific information due to your specific needs, and we have to see what exact plan you qualify for. Will you be available this afternoon or evening to chat for 5-10 minutes so I can email some accurate plans?

“Who do you work for” 
· I am contracted with all major providers on both the public and private markets. I work mostly with companies like BCBS, United, Aetna, and Cigna. For a quick quote, all I need are the ages of everyone you would like to include in your quote!

· My husband and I run our own company together and we’re contracted with all major providers on the public and private market. We work with companies like BCBS, United, Aetna, Cigna, etc. For a quick quote, all I'd need are the ages and genders of everyone you would like to have included in the quote! 

Interested in the quote but never gave info - follow up: 
· Hey XXX! Just following up here. I’d be happy to fill you in on the different options to make sure we find the plan best fits your needs. For a quick quote, all I'd need are the ages and genders of everyone you would like to have included in the quote. 

Gave a quote, but no response follow-up: 
· Hey XXX, just following up here! I’d be happy to fill you in on the different options to make sure we find the plan best fits your needs. As far as the monthly premium goes, does this range fit within your budget? 


“Call me” 
· *If you have time, I would call them ASAP!*
· If you don’t have time: 
· Absolutely. I’m booked solid today but I can definitely text you a quick quote for now so you can get an idea of the price. I'll just need the ages and genders of everyone you'd like to have included in the quote. If the quote sounds good, we can set up a time to chat tomorrow! 

Booking the appointment 
· Perfect, I'll put you on our schedule for XXX. My husband/business partner, XXX, will be sending you a text with our info to confirm. What’s a good email that we can send a calendar invite to?

“I have Medishare”
· Great to hear! I assume you went for that type of coverage due to its affordable cost, correct? Have you ever had a major claim or accident with that type of coverage?

“Medishare is great/I’m happy with it,” etc. 
· If you were happy with the coverage, then why were you looking into additional quotes in the first place? I would recommend looking into private healthcare plans because they are around the same cost but actually have a guarantee of coverage. Can I send you a quote to compare?

“I already have coverage” 
· I’m glad to hear you have coverage, as a lot of people don’t nowadays. Would you like a quote to compare? It doesn't hurt to see if you can get better rates! All I'd need are the ages and genders of everyone you would like to have included in the quote. 

“You’re a robot/AI” 
· Believe it or not, I'm a real person who wants to help you out! I'm contracted with every major provider in both the public and private markets. I'm sorry if you’ve had a bad experience with a cold text like this before, but I promise you I am different.

If you would like a quote, though, please let me know. If not, that's no problem, and I won't send any further messages. I hope you have a great day, and I'm so sorry for bothering you! 

“I thought Open Enrollment was over” 
· There are always plans available outside of open enrollment through the private market! That’s why we reach out since most people are unaware they even exist. The amount of money we save self-employed individuals is absurd. I would be happy to run a quick quote for you to ensure you're in the best spot possible. All I'd need are the ages and genders of everyone you would like to have included in the quote. :) 

“How did you get my info?”
· I got your information from your professional license. I specialize in helping licensed individuals find more affordable and comprehensive coverage. The number of people I help through a cold outreach like this would surprise you. May I send you a quote to see how much I can save you, too? 
