
[bookmark: _bki6ref3ooc]Recommended Texts & Shortcuts:
 (To be placed in your keyboard shortcuts)
You can edit these under “Text Replacement” in your iPhone settings.

No Contact (yet) Texts:

	Replace
	With

	m1 (morning t1)
	Good morning, NAME! This is YOUR NAME, licensed healthcare advisor. I just received your request for health coverage quotes on my site. I can send rates to you via text for now. 

What are the ages of everyone you need a quote for?

	a1 (afternoon t1)
	Good afternoon, NAME! This is YOUR NAME, licensed healthcare advisor. I just received your request for health coverage quotes on my site. I can send rates to you via text for now. 

What are the ages of everyone you need a quote for?

	e1 (evening t1)
	Good evening, NAME! It’s YOUR NAME. I know it’s late, but I just received your request for health coverage quotes on my site. I can send rates to you via text for now. 

What are the ages of everyone you need a quote for?

	t2 (5 mins later)
	I want to confirm that your date of birth is XX/XX/XX, and your zip code is XXXXX, correct?

	t3 (after an hour)
	I'm sure you are busy. I'm just moving this to the top of your text threads. Get back to me when you can! Happy to help you find what you are looking for. 



Follow-up (no contact) Drips/Texts:

	fu1
	Good morning, NAME! It's YOUR NAME, licensed broker for #state. I received your request for health coverage quotes on my site yesterday. I can send rates to you via text for now. What are the ages of everyone you need a quote for?


	fu2
	Are you tired of all the calls, NAME? I get it. I can text you rates instead. Please send me the ages of everyone you need a quote for!

	fu3
	Also, NAME, I want to let you know I'm not a robot. I'm a real person genuinely trying to help you find what you're looking for — plus, there is no fee for my services. So, what had you looking for coverage in the first place?

	fu4
	Morning, NAME! It's YOUR NAME again. Unlike most others, I am a licensed health agent and can shop options with multiple carriers for you. I WILL get you the best rates. Have you taken care of this yet?

	fu5
	Hey, NAME. In previous messages, I mentioned that I could help you find insurance options with low deductibles and reduced premiums for being relatively healthy. Let’s compare and ensure you’re in the best position. May I send you a few quotes to compare with your current policy? 

	fu6
	NAME! Health insurance isn’t one size fits all. I’m more than happy to shop around, so we can find you the best plan that fits all your needs. Are you available for a quick chat? 

	fu7
	Hey NAME! If you are relatively healthy, I promise to save you money on your monthly premium. My job as your advisor is to educate you on all options available and guide you in the right direction. What have you been shopping around? 



Quoting a Lead:

	q1 (to get extra info before quote)
	Thank you for the information. Let me pull up some quotes! In the meantime, what has you looking for coverage? Did you lose coverage? Going self-employed? Fill me in!

	q2 (my main quote)
	I've looked at all of the private options available in your state, and the lowest premiums start at $XXX and go up to $XXX/month. These are all PPO plans through providers like BCBS, United, and Cigna. I would be happy to discuss the different plans with you and help you find the one that fits you best. 

When would be the best time to discuss these options?

	q3 (secondary quote)
	Thank you for sharing that info. I have found several HMO/PPO plans with low deductibles for you, provided that you can qualify based on your current health status. The pricing for different tiers is as follows:

Bronze: $XXX+ per month 
Silver: $XXX+ per month
Gold: $XXX+ per month

When would be a good time to discuss these options further and help you choose the most suitable plan based on your requirements and budget? 



Setting the Appointment Texts:

	book1
	Perfect. I’ll add you to my schedule for TIME on DATE and reach out from my personal phone to confirm with you.

Is, EMAIL ADDRESS, a good email that I can send a calendar invite to?

	book2
	Great. I just sent the calendar invite. I will text you from my personal phone, so you have my direct number as well. Talk to you then!



Confirming the Appointment Texts:

	confirm1
	Good morning NAME, I am confirming our appointment for XXX today. Talk to you then! 

	confirm2

	Good morning NAME, I am confirming our follow-up appointment for XXX today. Talk to you then! 



Ghosted Appointment Texts:

	missed1
	Hey, NAME! I just tried calling you for our appointment. Did you need a few more minutes? 

	missed2
	Unfortunately, I couldn’t reach you for our scheduled appointment today, NAME. That's no problem, though. We all get busy, and I completely understand.

If you are interested in rescheduling, please text me a better day & time OR use my calendly link below for your convenience:

https://calendly.com/XXX

I look forward to connecting with you soon, NAME! 

	ghost1 (use this at the end of the same day of the appt, around 8 pm)
	Hey there, NAME. Unfortunately, I could not connect with you for your scheduled appointment today. 

I am contacting you to see if rescheduling for tomorrow would be more convenient for you. Would morning or afternoon be better for you? 

	ghost2 (use this to text them the morning after a ghosted appt)
	Good morning NAME, It’s YOUR NAME again. I hope you’re having a great start to your day! I couldn’t reach you yesterday to reschedule our appointment to quickly review the private healthcare options available. 

Does this morning or this afternoon work better for a quick call? 

	ghost3 (use if they ghosted your SS)
	Good morning, NAME. It’s YOUR NAME again. I hope you're having a great week! I haven’t been able to reach you the last few days about scheduling our screen-share appointment to review the private options that best suit you. 

Are you still interested in seeing what plans are available? If not, that's fine. Just let me know so I can remove you from my follow-up list if needed. Thank you!

	ghost4 (use if they ghosted your APP)
	Good morning NAME, it’s YOUR NAME again. I hope you're having a great week! I haven’t been able to reach you for the last couple of days regarding rescheduling our appointment to submit your application for the private UHC plan.

Are you still interested in seeing if you qualify for that plan? Or do you want to go in a different direction? Let me know ASAP so I can send some other options if needed. 



Common Objections Texts:

	emailme1
	Due to your specific needs, it's difficult to email any specific information, and we have to see what exact plan you qualify for. Will you be available this afternoon or evening to chat for 5-10 minutes so I can email some accurate plans?

	covered1
	No worries. I’m glad you’re at least covered! Would you like a quote to at least compare? Doesn't hurt to see if you can get better rates.

	stop1
	Okay, I get it! Have you already found a plan you’re completely happy with, or are you just being bombarded by telemarketers and don’t want to deal with them anymore?

	workfor1
	I am contracted with all major providers on both the public and private markets. I work mostly with companies like BCBS, United, Aetna, or Cigna. 

For a quick quote, all I need are the ages of everyone you would like to include in your quote!



V-call/Underwriting Texts:

	Shortcut (replace)
	Message (with..)

	vcall1
	This is just a reminder that your verification call is set between X and X pm EST today from an 833/866 area code in Fort Worth, Texas.

Remember, they are trying to find a reason to deny you. Complete the call as we discussed.

NO COVID in the last 90 days.

There are NO medications listed.

All medical questions are marked as NO, except YES to US Citizen.

You are up to date with all checkups/preventative care.

If they ask you who would have your most recent medical records or where you go for an annual physical, you can mention:

XXX

Don’t self-diagnose or provide any additional information! They are just reading a script and know nothing about you other than what is listed on the application.

If you have any questions, let me know at any time, and I’ll be happy to answer them. I will let you know as soon as you are approved. You’ve got this! 

	hbp1
	Mild, controlled HBP. Taken daily. No change of dosage in the last 12 months. Last BP reading 130/70. EKG last year was normal.

	hypo1
	Mild, controlled Hypothyroidism. Taken daily. No hashimotos or goiter.

	anxiety1
	Mild, controlled Anxiety. Taken XXX. No therapy or psychiatric treatment ever.

	depression1
	Mild, controlled Depression. Taken XXX. No therapy or psychiatric treatment ever.


	adhd1
	Mild, controlled ADHD. Taken daily. No therapy or psychiatric treatment ever.

	asthma1
	Mild, seasonal Asthma. Taken XXX. Non-smoker.


	allergies1
	Mild, seasonal Allergies. Taken XXX. Non-smoker. 

	gout1
	Mild, controlled Gout. Taken daily, preventatively. No flare-ups in over 2 years.

	migraine1
	Mild, occasional Migraines. Taken as needed. Controlled by a single Rx. 

	coldsore1
	Mild, controlled Cold Sores. Taken as needed.

	acidreflux1
	Mild, controlled Acid Reflux. Taken as needed.

	cholest1
	Mild, controlled Hyperlipidemia. Taken preventatively, daily.



After the Sale Texts:

	congrats1
	Good news, NAME - your private plan has been APPROVED! It starts on X/X. Congrats! 🎉

You'll receive an email shortly with your login details to the portal from no-reply@ushealthgroup.com. Make sure to set up your online account to access everything related to your policy, including the doctor search, viewing claims, and accessing your temporary cards until the physical ones arrive in 1-2 weeks.

If you know of anyone else I can help, please connect us! That is the best compliment I can get. Plus, you get $100 cash from me! 

Thanks for trusting me through this process. Please feel free to call or text me anytime if you need any assistance with your plan!

	mdlive1
	Here is a quick link to set up your MDLive account. Do this sooner than later so it's set up and ready to use: https://members.mdlive.com/assoc/landing_home

	payment1
	Hey NAME! I hope you’re doing well. It looks like your health insurance payment did not go through this month.

Did you want to keep your coverage active, or did you want to cancel it?

	referral1
	Hey NAME! I was able to get NAME approved for a private plan as well. I appreciate the referral more than you know. Keep them coming, please!

I just submitted the request for the $100 from the insurance company. They will mail you a check. I also need to send you my $100 – What is your Venmo username?



Random Other Texts:

	email1
	(insert your Gmail email here)

	email2
	(insert your USHA email here)

	website1
	(insert your website here if you have one)



